When Clearing in or out, use the 70-day rule
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Office of the Staff Judge Advocate
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    If you have just arrived at Redstone, or are preparing to move, you need to be aware of the 70-day rule agreed upon between the United States Army and the carrier industry.  If you don't, it can cost you money!
 
    When your household goods or hold baggage are delivered to you by a civilian trucking company, the driver in most cases will give you three copies of a pink form known as the "Joint Statement of Loss or Damage at Delivery" (DD Form 1840) form.  You are your agent should list on this form all damage or lost property.  If you need more space, note damages or losses on bond paper and attach it to the form.  If you do not receive DD Form 1840 on the date of delivery, please contact the Quality Control Section of the Transportation Office.
 
    Once the DD Form 1840 is completed, both you and the truck driver must sign and date this form and any continuation sheets.  The truck driver's signature indicates that their company is aware of your losses or damages.  Your signature on block 14 acknowledges that you received your property in apparently good condition, except as noted on the form. 
 
    In addition, by signing, you also acknowledge that you understand that you have 70 days to list any additional losses and/or damages to your property on the back of the form; that you must take the form to the nearest claims office for processing, and that failure to do so may result in your being paid a smaller or no amount at all.
 
    In most cases, listing all the losses and damages before the driver leaves is an impossibility.  Normally, at the end of a long day, when the driver and is assistant place the last box in your residence, the only thing you want is for them to leave.
 
    Even if you did not list any damages or losses on DD Form 1840 at the time of delivery, you are still safe as long as you don't violate the 70-day rule.  If you see a big item missing, however, such as a big screen television or large china cabinet, please note these items on the form at that time.
 
    The reverse side of the form is known as the DD Form 1840R and it contains the "Notice of Loss or Damage" portion.  Any damage or missing property not listed at the time of deliver, must be listed on the reverse side.  Be sure to turn the carbon copies around so that all copies will be legible.
 
    The 70-day rule includes weekends and holidays.  The Claims clerk or the examiner will date this form, provide you with a copy and mail this notice to the carrier.
 
    If you fail to give the Claims Office timely notice of your loss or damage, we cannot give timely notice to the carrier, resulting in the U.S. Army being unable to collect from the carrier.  The amount the U.S. Army cannot recover from the carrier will be deducted from your awarded amount.  
 
  Remember, you only have 70 days to turn in your DD Form 1840/R to be in compliance with the time limitations.  There are a few exceptions to this rule, but they are few.  You don't need estimates, or replacement cost estimates when complying with the 70 day-rule.  At the time you turn in your form, you will be provided with claim forms and instructions on how to file your claim.  Make sure you have listed all inventory numbers on your 1840/R.
 
  If you have any questions concerning this article, contact the claims clerk or examiner in the Redstone Claims Office at 876-9007.
 
 
 
