Fraudulent Claims

 

 

    In the past, the Army claims policy provided that when claims personnel detected fraud on the part of a claimant, and such fraud was investigated and documented either by MPI or CID before the government paid the claim, the Claims Office would deny each line item that was tainted by fraud.  Other line items, if substantiated, would be adjudicated and paid.

 

    However, it was found that, that policy yielded unjust results.  When claimants or their agents seek compensation for losses and damages, they are obliged to submit accurate and truthful documentation to support their claims.  To reflect this obligation more accurately, the claims policy was changed as follows:

 

      "The head of an ACO (Area Claims Office) may completely deny a claim that he or she determines to be tainted by fraud."  Examples of fraudulent claims would  include a claim submitted with altered estimates that falsely represent a significant portion of the claim, a claim for numerous missing items that the claimant clearly never owned, and a claim in which the claimant intentionally and substantially has misrepresented the ages or other conditions of numerous claimed items.

 

      If a fraudulent claim is discovered after the claim has been paid, the claimant will have to reimburse the government voluntarily, or an adjustment to ones pay may be submitted.

 

     Though most of our claimants are honest but remember filing a false or fraudulent claim is a crime and those claims which area suspected of being fraudulent will be turned over to the proper authorities for investigation and if found to be fraudulent the appropriate action will be taken.

