Thunderstorms, Lighting, Power Surge and Power Failure 

 
 
 
Recently, this office has received a number of calls inquiring about damages allegedly caused by power surges or power outages.  First of all, power surges and power outages are not unusual occurrences, and damage caused by such incidents is normally not compensable.
 
Claims that electrical or electronic devices were damage by a power surge may be paid when lighting has actually struck the claimant's residence or objects outside it, such as the transformer box, or when power company records or similar evidence show that a particular residence or group of residences were subjected to an unusually intense power surge.  However, it is virtually impossible to distinguish damage caused by a mechanical defect from surge damage by inspecting the item;  therefore, a repair firm's statement or a claimant's honest belief that the loss occurred as a result of a power surge during a storm may not be sufficient to show what caused the damage.  Moreover, in the Huntsville area where thunderstorms are frequent and power fluctuation, claimants are expected to use a surge suppressor, if available, to protect delicate items such as computers or videocassette recorders.  If a surge supressor  is used and a power surge occurs, the claimant should contact the manufacturer to see if the warranty is in effect and what it covers.
 
Claims that electrical or electronic devices were damage by a power outage are not compensable.  However honest a soldier's belief that damage was caused by power outage, an outage unaccompanied by a power surge will not damage a properly designed electrical or electronic device.
 
Claims that food was spoiled by a power outage may be considered if the outage is of unusual duration.  What constitutes "unusual duration" is determined by how long it normally takes food to spoil under local climatic conditions.  If there is a power outage on post, keep the refrigerator and freezer closed as much as possible.  Food in a filled freezer will usually stay frozen for two days, even in the summer.
 
 
However, before filing a claim against the government, if the claimant has insurance, he or she must file with their insurance company first.  Claimants whose insurance policies cover all or part of their loss must provide a copy of their insurance policy to the  claims office.
 
 
If you have any questions concerning this article, contact the claims examiner located in the Redstone Claims Office at 876-9006.
 
 
