VEHICLE DAMAGE CAUSED BY VANDALISM AND THEFT
 
 
By James E. Friday, Jr, Claims Examiner/Investigator
 
Effective 1 April 1998, the Army has a new Army Regulation 27-20 that has changed the rules for paying claims for damaged vehicles caused by theft or vandalism while on a military installation.  In the past, the Government could only pay for losses due to vandalism or theft if the damage or theft occurred at the claimant's authorized or assigned quarters.  The new regulation now allow the Government to pay for damages that occur other places on the installation other than quarters.  However, the vehicle must have been on the installation incident to service or employment.

 
To illustrate with an example:  Someone smashes the window of your car while it  is parked at your office on post.  In the past, the Government could not pay for this damage because it did not occur at your authorized or assigned quarters.  Now, the Government can pay for the loss because parking your car at the office was incident to your service.
 
However, do not rush to the claims office just yet, certain rules apply:
 
1.      The word" vehicle "does not include all bicycles.  If a bicycle is stolen from your authorized or assigned quarters, we may be able to pay a claim for the loss.  However, if a bicycle is stolen while on the installation, then we can only pay if the bicycle was owned and operated by the soldier at the time of the loss and the loss was incident to service.  Example:  A soldier rides his registered bicycle to the post tennis court and secures it to a fixed object.  While the soldier is playing tennis, the bicycle is stolen.  A claim for the loss may be payable.  If, however, the soldier's son rides his bicycle to the tennis court, and it is stolen, a claim for the loss is not payable.
 
2.      The vehicle must be properly registered on the installation and must be on the installation incident to service.  To be properly on the installation, the vehicle must have a post vehicle registration decal, state vehicle registration, and the minimum insurance required by law.  In order to satisfy the incident to service rule, there must be a sufficient relationship between the reason the vehicle is on the installation and the soldier's status. Example:  A car parked at the PX  by a soldier or family member  is incident to service.  A car parked at the PX after duty hours by a retired soldier, who is also a DA civilian employee, is not incident to service.
 
3.      Securing your vehicle remains a requirement for claims due to thefts.  Remember, a vehicle is not a safe place to store items for a long period of time.
 
4.      The claimant is required to substantiate his or her loss.  The Office of the Staff Judge Advocate's Claims Office first question is whether the incident occurred off post. The claimant must show by clear and convincing evidence that the vehicle was properly secured and the incident occurred on the installation to be considered for payment.
 
5.      The claimant is required to file a claim with his or her insurance company before filing with the Office of the Staff Judge Advocate's Claims Office.  When the claimant presents his or her claim to the Claims Office the claimant must provide a copy of the vehicle title and the insurance company settlement letter.  If the claimant's deductible is more than the claimed loss, he or she must provide a copy of the policy showing the amount of the deductible.  If bicycles are stolen from your assigned quarters, then you must pursue a claim through your homeowner's or renter's insurance.
 
6.      Remember the Personnel Claims Act is the Office of the Staff Judge Advocate's authority to pay such claims; however, it is a gratuitous payment statute and does not provide insurance coverage. This act is only intended to supplement private insurance coverage.
 
      If you have any questions, you may contact the Claims Office in building 111,  
      telephone number 876-9007.
