 * Important Claims Notes *

· Key documents and deadlines.

· Upon delivery, you should get a pink form (DD Form 1840) from the movers.  Both you and the movers should note any damage/loss and sign this form.

· You have 70 days to unpack and note any additional damage/loss on the reverse side of form (DD Form 1840R) and turn it in to the claims office.  

· You will receive a “packet” from the claims office upon submitting the 1840/1840R.  Follow the instructions therein and submit all required documents (copy of orders, repair estimates, etc.) within 2 years of your 

     original delivery date.

· NEW POLICY:  You can first file a claim with the Army for personal property that was lost or damaged while being shipped or stored at government expense, even if you have private insurance.  However, you are not entitled to file a claim with and receive payment from both the Army and your insurance company for the same item.

· Protect your investment.  

· Never ship cash, jewelry, or other valuables with your other household goods.  Carry them with you or store them in a secure location such as a safe deposit box.

· Save receipts, bills, appraisals, high value item inventories, and other proof of ownership.

· An excellent way to document what you own is to take pictures or videotape of the items in your house immediately before the move.  

· Consider Private Insurance.  

· The Army claims system is not intended to be a complete and comprehensive substitute for private insurance.  

· Under many private insurance policies, a claimant can receive total replacement coverage for damaged or destroyed property, with no maximum limitations on payment.  On the other hand, damaged or destroyed property under the Army claims system is subject to depreciation and maximum payment amounts.  
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