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1. [bookmark: _Toc228002364][bookmark: _Toc228002439][bookmark: _Toc228002459][bookmark: _Toc228075175][bookmark: _Toc189464305]How do I request posting of information to the AMCOM Intranet, AMCOM Intranet Subject Index, AMCOM Public Homepage, or Team Redstone Public homepage?
a.  If you are requesting posting of information to the AMCOM Intranet Homepage, complete the ‘Post to Homepage Request’ document found on the menu bar at the top of the homepage to the right of the FAQ link.  Email the completed form to the AMCOM Webmaster at AmcomWebmaster@conus.army.mil. Allow 2-3 work days for posting.
b. If you are requesting addition or update of a link to the AMCOM Intranet Subject Index, send the following information to AmcomWebmaster@conus.army.mil:  Title, Acronym, and URL to be added.  Allow 1-2 work days for posting.
c. If you are requesting posting of information to the AMCOM Public Homepage or the Team Redstone Public homepage, complete the ‘Post to Homepage Request’ document found on the menu bar at the top of the homepage to the right of the FAQ link.  Email the completed form to the Public & Congressional Affairs office at garrisonpaoall@conus.army.mil.

2. [bookmark: _Toc228002184][bookmark: _Toc228002365][bookmark: _Toc228002440][bookmark: _Toc228002460][bookmark: _Toc228075176]How do I request approval for public release?
a. If an item to be posted to an existing public website is a document (.doc, .xls, .ppt, .pdf, etc.), the document must be approved for public release prior to being posted to the website.  This also applies to existing documents that are already posted and then are changed.  Any changes must be approved for public release.  
Steps for approval of a document for public release approval:
1) Access the Public Release Approval System (PRAS) via the AMCOM Homepage, Intranet Subject Index, 'P' or https://prasako.redstone.army.mil.  
2) If the user does not already have access to PRAS, choose option 'Request Access'.  
3) Once user access is granted, choose option on the left 'New Public Web Document Request'.  Note:  there is an online form to be completed which includes areas on Operations Security (OPSEC) and Section 508 compliance.  
4) Email any user questions on OPSEC to ForceProtection@conus.army.mil.  
5) Email any user questions on Section 508 to AmcomWebmaster@conus.army.mil.  
6) ‘Submit’ the PRAS request and it will be automatically sent to the necessary OPSEC, and Public & Congressional Affairs Office personnel.

b. If the item to be posted is a new website/web application that will be publically accessed (i.e. no restrictions to access by anyone), the website/web application must be approved for public release prior to being moved to production on a public web server.  
Steps for approval of a website/web application for public release approval:
1) Access the Public Release Approval System (PRAS) via the AMCOM Homepage, Intranet Subject Index, 'P' or https://prasako.redstone.army.mil.  
2) If the user does not already have access to PRAS, choose option 'Request Access'.  
3) Once user access is granted, choose option on the left 'New Public Web Page’.  Note:  there is an online form to be completed composed of several different tab selection sections across the top (left to right) that include ‘General Information’, ‘Review and Approval’, ‘Website Checklist’, ‘Section 508 Checklist’, and ‘Operations Security (OPSEC) Checklist’.  Each tabbed section must be completed prior to choosing ‘Submit Website’.  
4) Email any user questions on the ‘General Information’, ‘Website Checklist’, or ‘Section 508 Checklist’ tabs to AmcomWebmaster@conus.army.mil.  
5) Email any user questions on the ‘OPSEC Checklist’ tab to ForceProtection@conus.army.mil. 
6) Select ‘Submit Website’ and the request will automatically be sent to the necessary OPSEC and Public & Congressional Affairs Office personnel.

c. The PRAS and Public & Congressional Affairs Office point of contact may be reached via phone: 256-876-4161, or email: garrisonpaoall@conus.army.mil.
3. [bookmark: 2][bookmark: _Toc189461170][bookmark: _Toc189461404][bookmark: _Toc189461479][bookmark: _Toc189464306][bookmark: _Toc228002185][bookmark: _Toc228002366][bookmark: _Toc228002441][bookmark: _Toc228002461][bookmark: _Toc228075177]How do I make a request for a new website to be created?
[bookmark: 3]Please initiate a Customer Request for this work  in the SYNERGY/Change system https://synergychange.redstone.army.mil or via the AMCOM Homepage, Intranet Subject Index, ‘S’, ‘Synergy/Change (CIO/G6 Customer Request System)’.  If you do not have a logon, there are directions on the initial page on how to request one. 
4. [bookmark: _Toc189461171][bookmark: _Toc189461405][bookmark: _Toc189461480][bookmark: _Toc189464307][bookmark: _Toc228002186][bookmark: _Toc228002367][bookmark: _Toc228002442][bookmark: _Toc228002462][bookmark: _Toc228075178]If I have an acquisition or solicitation request/question, who do I contact?
[bookmark: 4]Please visit the following website: https://wwwproc.redstone.army.mil/acquisition.  If you are unable to find the information you need on the website, use the "AMCOM Contracting Center - Contact Us" link at the bottom of the AMCOM Contracting Center Homepage for further assistance.
5. [bookmark: _Toc189461172][bookmark: _Toc189461406][bookmark: _Toc189461481][bookmark: _Toc189464308][bookmark: _Toc228002187][bookmark: _Toc228002368][bookmark: _Toc228002443][bookmark: _Toc228002463][bookmark: _Toc228075179]How do I apply for a job?
[bookmark: 5]Check http://www.cpol.army.mil  for "Employment", "Search for Jobs” for information related to openings.  You may also check http://www.usajobs.opm.gov/ for "Search Jobs" with the Federal Government in general.
6. [bookmark: _Toc189461173][bookmark: _Toc189461407][bookmark: _Toc189461482][bookmark: _Toc189464309][bookmark: _Toc228002188][bookmark: _Toc228002369][bookmark: _Toc228002444][bookmark: _Toc228002464][bookmark: _Toc228075180]How do I access my email off-site?
[bookmark: 6]In order to access email from 'off-site' (your home or TDY), you must utilize an approved Virtual Private Network (VPN) using a CAC enabled PC or Laptop.  If you have any questions regarding a VPN, contact the DOIM Help Desk at (256) 876-2291, DSN 746-2291.
7. [bookmark: 8][bookmark: _Toc189461175][bookmark: _Toc189461409][bookmark: _Toc189461484][bookmark: _Toc189464311][bookmark: _Toc228002189][bookmark: _Toc228002370][bookmark: _Toc228002445][bookmark: _Toc228002465][bookmark: _Toc228075181]How do I get assistance with logons and lost passwords?  
[bookmark: 9]For assistance with logons and passwords, contact DOIM Help Desk (256) 876-2291 DSN 746-2291.
8. [bookmark: _Toc189461176][bookmark: _Toc189461410][bookmark: _Toc189461485][bookmark: _Toc189464312][bookmark: _Toc228002190][bookmark: _Toc228002371][bookmark: _Toc228002446][bookmark: _Toc228002466][bookmark: _Toc228075182]Where do I go to find answers for military personnel questions?
Please contact one of the following offices who may be able to offer assistance or visit the OMEMS website at: http://omems.redstone.army.mil/.
Public & Congressional Affairs, Garrison Lead (256) 842-0558, DSN 788-0558
Staff Duty 		(256) 876-7381, DSN 746-7381
Personnel NCO 		(256) 842-9993, DSN 788-9993
Chief Admin Personnel 		(256) 876-9527, DSN 746-9527
Army Community Service 		(256) 876-5397, DSN 746-5397
Garrison Chaplain 		(256) 842-2174, DSN 788-2174
Adjutant General’s Office 	(256) 842-2418, DSN 788-2418
Garrison Commander 		(256) 876-8861, DSN 746-8861
[bookmark: 10]Fox Army Hospital 		(256) 955-8888, DSN 645-8888
9. [bookmark: _Toc189461177][bookmark: _Toc189461411][bookmark: _Toc189461486][bookmark: _Toc189464313][bookmark: _Toc228002191][bookmark: _Toc228002372][bookmark: _Toc228002447][bookmark: _Toc228002467][bookmark: _Toc228075183]How do I find someone's phone number on Redstone Arsenal? 
Please contact the Redstone Operator (Information): (256) 876-2151, DSN 746-0011
10. [bookmark: _Toc189461174][bookmark: _Toc189461408][bookmark: _Toc189461483][bookmark: _Toc189464310][bookmark: _Toc228002192][bookmark: _Toc228002373][bookmark: _Toc228002448][bookmark: _Toc228002468][bookmark: _Toc228075184]How does a visitor get onto Redstone Arsenal?
The Joint Visitor Control Center (JVCC) is located in Bldg 4122, Rideout Road, near Gate 9.  The hours of operation are Monday - Friday, 0600-1700.  Visitor Badges and Vehicle Passes (both one day and extended) are issued at the JVCC.  Contact numbers for the JVCC are:
· General Number (256) 876-7738
· Supervisor (256) 876-1122
· Fax (256) 876-1521
a. Visitor Badges:
To obtain a Visitor Badge, the sponsor must enter the badge request into the MAX badging system, add the visitor to the installation access list, or be present to sponsor the visitor onto the installation.  All persons 16 years of age and older must present a valid picture ID (state/federal issued).  NOTE:  Unit security managers have MAX Badging System accounts and enter visit requests for personnel assigned to their organization.
b. Vehicle Passes:
To obtain a vehicle pass, the individual must present the following documentation:
· Current vehicle registration, rental agreement (with vehicle data/expiration date), or loaner agreement (vehicle data/expiration date)
· Valid proof of insurance (if not a rental)
· Valid driver’s license (accompanied by an international permit for foreign nationals)
· If possessed by the customer, a recognized installation ID
NOTE: If the individual is military, or an installation employee that is authorized an installation decal, and they are operating their privately owned vehicle, they will receive a three day pass and be directed to the Vehicle Registration Office for a decal.
The Vehicle Registration and Badging Office is located in Bldg 3423 on Gray Road; its operating hours are: Monday – Friday 0700 – 1600
c. Security Badge
To obtain a Redstone Arsenal Security Badge, unit security officer must enter you into the MAX system for a badge.  Personnel, who possess a Common Access Card (CAC), that do not require command/access codes, and are not mission or key essential will not receive a security badge.
d. To replace a stolen/lost badge, you will need the following:
· Stolen/Lost memo (issued at MP desk) stating when you last saw the badge, whether it was lost or stolen, and if you have filed a report with the local authorities (if stolen).
· Your unit security officer must input you into the MAX System for a new badge.
e. Vehicle Decals
· To obtain decal(s) for your vehicle to drive on Redstone Arsenal, bring current registration, valid proof of insurance, driver's license, and Security Badge or Military ID.
· When purchasing a new/used vehicle, make sure you go to the DMV department first to transfer your tags or get new tags BEFORE coming to the Vehicle Registration and Badging Office.  Alabama allows 20 calendar days for registering new vehicles. An extended vehicle pass may be obtained for the 20 day period but the purchasing agreement must be presented as proof of purchase.
· If an employee wants to register a vehicle that is not in their name, they need to bring in a notarized statement giving the employee permission to register that vehicle on post.
· Extended passes may be issued from Vehicle Registration and Badging Office with the following documentation:
· Rental agreement (make sure the correct vehicle/tag information and expiration/due back date are in the agreement.)
· Driver’s License
· Security Badge/Military ID/orders
f. For more Information, call: (256) 876-5770 DNS: 746-5770(Fax: (256) 842-2451).
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